
Ask the Expert: Cosmetic Surgery and Skin Care 
Expert: Raymond Dunn, MD 

 
 

Raymond Dunn, MD, is the Chief of Plastic and Reconstructive Surgery at UMass 
Memorial Medical Center and the University of Massachusetts Medical School. In 
addition to his expertise in reconstructive surgery, Dr. Dunn is the director of the 
UMass Memorial Cosmetic Surgery Center, where thousands of patients have 
benefitted from face lifts, body contouring (such as liposuction and 
abdominoplasty), breast surgery (augmentation, reduction and reconstruction 
following cancer treatment), and other cosmetic procedures, in addition to skin 
treatments such as chemical peels and Botox. 

 

 
 
 
1. W hat is the b est n on surgical tr eat m en t for k eloi d? D o th e silicon e ta pe or gel w o rk ? 

 
True keloids, which are scars that have grown beyond normal boundaries of healing (like a cauliflower!) 
will not often respond to simple measures such as silicone tape or gel. These methods are very good for 
hypertrophic scars, which are wide, red and raised and sometimes occur during normal healing. If it’s not 
clear whether you have a true keloid or a hypertrophic scar, a plastic surgeon can recommend different 
options depending on the actual problem. 

 
2. W hich proced ure d o y ou r eco m m end for a fem ale in her lat e 4 0 s for bags und er her ey es, 
crow s feet an d sag gin g und er her chin ? L ess in vasive? R ecov ery ti m e? Lon gev ity? Cos t? 
Thank y ou . 

 
Options for treatment of the things you have mentioned may range from relatively simple, such as Botox, 
to more complex such as a facelift or neck lift. We treat all our patients as individuals with very personal 
goals and views, so a consultation is really the best way to find out your options. But Botox is a 
wonderful, minimally invasive way to ease those crows feet and minimize any lines around the mouth, 
which can make some woman appear older than they are. Many of our patients have Botox injections 
every six months—some more, some less—and we currently have a special offering. Recovery time for 
Botox is quick, maybe a day or two. Something more extensive, like a face or neck lift, involves making 
incisions and then tightening and stitching your skin; it’ll take you a week or longer, depending on the 
specific procedure, to get back to your usual activities, but then we ask you to take it easy. With all of 
our facial procedures, we stress the importance of sunscreen and pampering your skin. Again, your 
plastic surgeon can discuss your concerns and your individual goals and explain your options. 

 
3. I l ost ab ou t 1 3 0 p oun ds and n eed r econs truct ion of m y breas ts. I s reconstr uct ion m ore 
ex p ensiv e a nd painfu l t o recov er fr om com pared t o just g et ti ng br east i m plan ts? H ow l on g is 
the average recov ery ti m e? 

 
Congratulations on your weight loss! That’s very impressive. Breast lifting procedures often cost about the 
same as breast enlargement (implants) and the recovery for each of these is relatively short. But the real 
key, for you, is choosing the right operation. I would strongly recommend consulting with an experienced 
plastic surgeon who has experience in patients who have had significant weight loss. Our colleagues in the 
UMass Memorial Weight Center have helped thousands of people lose weight, and so here in the Cosmetic 
Surgery Center, we have a great deal of experience with helping those patients, too. 

 
4. W hat is the recov ery tim e fo r a chem ical peel ? 



Recovery from a chemical peel can be minimal (almost none) or moderate (several weeks of skin 
reddening) depending on the specific type and "depth" of the chemical peel that a patient undergoes. 
Our next issue of Reflections will detail our skin care procedures, including peels; click here to subscribe. 
Peels are also described here on our web site. 

 
5. A re B o to x an d Dys por t th e sam e thi ng? W hat’s th e differ ence? 

 
Botox and Dysport are very slightly different forms of Botulinum toxin but are basically the same. Some 
practitioners think the effects of Dysport last a little longer, but it is still unclear if this is true. Both are 
very safe and fairly similar in cost. Botox has a much wider experience in our use and care. In our office, 
we use Botox and have great confidence in it. In fact, we have a special offering for patients. 

 
6. M any years a go I w as in a car accid en t a nd br ok e m y nos e. A fter a l on g an d, I b eli eve, 
bo tch ed rhin oplas ty pro cedur e; m y nos e is no t s traig ht. R ecen tly I no ticed I ha ve m or e 
difficul ty brea thi ng pro p erly thr ou gh m y n ose an d I am concerned tha t i t m ay r esul t i n 
obs tructiv e sleep ap nea. W ha t do you su gges t? 

 
Breathing difficulties like you’ve described can result from internal blockage inside the nose, as well as 
from other abnormalities in the anatomy of the nose. These blockages can be from a deviated septum 
(when the thin wall—the nasal septum—that separates your left and right nasal cavities is pushed to one 
side) or an injury. The only way to know for sure is to have your doctor examine your nose inside and 
outside. In most cases, it can be improved partially or completely with surgery. 

 
7. I have a scar on m y u pper li p tha t I 'v e had fo r ab ou t 1 0 y ears. I 've al w ays just k i nd of 
igno red i t, bu t I 've also been curio us a bou t w ha t m y o pt ions are, if any, for reduci ng its 
appeara nce. 

 
There are several very good options for treating scars that are abnormal, large or in very visible locations. 
Because it’s been so long since your skin healed, it’s not likely that a procedure like a microdermabrasion 
or chemical peel would be useful, but surgery could help repair the site and lessen the appearance of the 
scar. We call is a “scar excision”—where we actually remove the scar tissue and repair the area to 
minimize its appearance. The specific approach would depend on the severity of the scar; and you can 
consult with a plastic surgeon to discuss options. 

 
8. Can ey eli d sur gery b e do ne at th e sa m e ti m e as ot her facial p rocedur es? (Sp ecifically 
cheek i m plan ts) 

 
Yes, in most cases you can do eyelid surgery at the same time as other facial procedures, but your 
surgeon will work with you to decide what’s the best plan for your surgery. 

 
9. I s i t tru e tha t s m ok er s are discou raged fr om getti ng cosm et ic sur ger y proced ures such as 
breas t au gm en tati on an d li posuctio n? I f so, w h y? H ow is i t d ifferent fro m o th er s urgical 
procedur es? I f I qu it sm ok in g 3 m o nt hs ag o, ho w lon g do y ou recom m end w ai ti ng? 

 
Smoking is generally risky for healing almost any kind of surgery, but if a patient has not smoked for 3 
months, the risk factors decrease to be almost the same as any other patient; smaller operations such as 
beast augmentation do not have much higher risk. (Congratulations on quitting!) 

 
10. Do you offer an est h esia for chem ical peel pr oced ure? Du ring a prev i ous co nsul tat ion 
w ith an out-of-sta te pla stic sur geon, I w as t old I cou ld no t op t for an est hesia w i th m y 
trea tm en t. 



We do offer anesthesia, depending on the type of peel a patient is considering. It might be simply 
sedation and local anesthetic; in "lighter" peels no anesthesia is generally needed. (I can speak from 
personal experience, having had several of these done with no anesthesia, here at our Cosmetic Surgery 
Center!) 

 
11. I do n’t plan o n hav i ng an o ther chi ld a nd a m consi deri ng a tum m y tu ck . I have t hree 
childr en, a m 3 5 and in g ood h ealt h. H ow ev er, I  am w o nd erin g if I w as t o g et pr eg nan t agai n 
in the fu tur e, w oul d this rev erse t he pr oced ure? W ou ld I need a no ther p roced ure d ow n t he 
road? I s this com m o n concer n? I d on’t w a nt t o w ait si nce th e chances o f havin g an ot her are 
slim . 

 
It is possible to have safe pregnancies after tummy tucks, but the optimum time would be after all 
pregnancies. There is some chance of stretching skin again if a pregnancy occurs after a tummy tuck is 
performed. 

 
Thank you to all who participated in our Cosmetic Surgery "Ask the Expert" session. These were all 
wonderful questions and we hope you have found the answers informative. Visit: 
www.umassmemorial.org/asktheexpert to learn about upcoming Ask the Expert sessions. 

 
Cosmetic Surgery Resources: 

 
  UMass Memorial Cosmetic Surgery Center, surgeons, procedures and specials 
 Subscribe to our cosmetic surgery e-newsletter: "Reflections"  
  Learn more about Raymond Dunn, MD 

 
Learn about the Cosmetic Surgery Center $199 Botox® Special 
Call 508-334-5990 today to make an appointment. 

http://www.umassmemorial.org/asktheexpert
http://bit.ly/rAnxqT
http://bit.ly/swjs0u
http://bit.ly/tXkCYT
http://bit.ly/ml8JWp

